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Aerospace Terms and Conditions for Purchases 

 
It is a condition of the purchase order that suppliers can meet all of following standard requirements. Occasionally there may be 
additional customer requirements, these will be printed on the purchase order.  

 If any of these requirements cannot be met (including additional customer requirements) TGU must be notified before the 
order is accepted so that an acceptable solution can be sought. 

If there are any inconsistencies between these standard requirements and our customer requirements then our customer 
requirements shall take precedence. 

Requirements 

TGU’s standard purchasing requirements (plus any customer requirements) shall be incorporated into the Supplier’s own system 
and flowed down where necessary. 

The Supplier shall only provide goods covered by the scope of their 3rd party Approval. 

The Supplier shall be responsible for making sure that appropriate staff are suitably trained and qualified to be able to fulfil 
these requirements, are aware of their contribution to product or service conformity, are aware of their contribution to product 
safety and are aware of the importance of ethical behaviour. 

The supplier shall only ship new and unused parts. Parts that are used, remarked, refurbished or refinished must not be 
supplied. 

The supplier shall notify TGU of any changes to products including changes of external providers or location of manufacture  

Every delivery must be accompanied by the supplier’s delivery note stating as a minimum: 

1. The suppliers full name address, 
2. Manufacturer’s part number, 
3. TGU order number, 
4. Quantity being supplied   

Every delivery of goods must be supplied with the Original Manufacturer’s Certificate of Conformance with full lot traceability 
back to the Manufacturer 

The supplier shall retain all records related to the supply of goods for a minimum of 15 years after which they must be 
destroyed. 

The supplier shall use methods of handling that prevents damage and deterioration of the product 

mailto:Sales@telegaertner.co.uk


 
 
 Unit 1 A1(M) Business Centre 

 151 Dixons Hill Road 
Welham Green, Herts. 

AL9 7JE 
United Kingdom 

Tel. +44(0) 1707 636600 
Fax: +44(0) 1707 636638 

 
Sales@telegaertner.co.uk 

www.telegaertner.co.uk 
 

 
   

Registered in England  Rev1 09/07/2020 
No. 4166282 
VAT No. GB 490 3131 69 
 

The supplier shall use methods of Packaging and preservation that prevents damage and deterioration of the product due to 
atmospheric conditions, accidental damage as a result of handling and the ingress of foreign objects and debris. 

On time delivery is essential. If at any stage an order is likely to be delayed, TGU must be informed immediately. 

The supplier shall take all necessary actions to identify and manage risks in order to avoid any impact on the quality and delivery 
of products supplied to TGU. 

The supplier shall inform TGU at the earliest opportunity if any products may be about to become obsolete, or are likely to 
become obsolete in the future. The preferred method of notification is via an original component Manufacturers Product 
Discontinuation Note. Suppliers are required to provide notice of discontinuation for up to 12 months after the product was last 
purchased.  

Non-conforming product shall not be submitted to TGU. 

If a supplier identifies non-conformities in products that have already been delivered the supplier must: 

1. Notify TGU immediately of the non-conformity, detailing the issue and the product(s) that are affected. 
2. Within 5 days the supplier must submit in writing their recommendation for any remedial action required. If 

the non-conformity is acceptable to TGU a concession note will be raised. If the non-conformity is not 
acceptable attempts will be made to quarantine the goods and return them to the supplier.  

3. Within 14 days the supplier shall submit a Root Cause Analysis and Corrective Action Plan (E.g. an 8-D report). 
 

Any parts that have been delivered to TGU and are suspected of being fraudulent and/or counterfeit will be quarantined 
pending further action. Such parts will not be returned to the supplier. (The supplier may request up to 5 pieces for their own 
investigations).  

Your status as an approved supplier may be temporarily suspended pending the outcome of the further action. 

If the parts are subsequently found to be fraudulent or counterfeit they will be quarantined for 5 years before being destroyed 
(unless investigating authorities request otherwise). In the event that parts are quarantined no payment will be made for them. 
If after investigation the parts are found to be fraudulent and /or counterfeit no payment will be made for them and in addition, 
any costs directly attributable (including any flowed down from our customer) will be passed on. 

All deliveries of suspect/fraudulent/counterfeit parts will be reported to the ERAI database. 

The supplier shall grant TGU, it’s customer(s) and regulatory authorities the right of access to all applicable areas of the 
supplier’s facilities and to applicable documented information, at any level of the supply chain, if so required. 
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